Tribune/Sentinel

Friday, February 25, 2022 15

Continued from Page 1

are a referral agency that match-
es caregivers with folks who have
needs. Many of them who are el-
derly. But it's started out of that
concept that not only was Dr.
Moore seeing our own congre-
gation ... I happen to belong to
this church, and my parents were
very active at that time. They
were seeing people aging and not
having any support.”

Berggren noted HART’s imme-
diate focus was to address a need
in the community.

“They were generally going
into nursing homes,” she said.
“They didn’t have assisted living
facilities back then. So, it was es-
tablished to fill that void. And it
started in a little room upstairs
here at the church with a very
lovely lady who was kind of the
lead. And then there were two
volunteers. There were three peo-
ple that started the organization.
And they made assignments out
of pieces of paper, and little ring
notebooks and stuff, you know
unsophisticated, but as the need
grew, we did, too.”

And over the years, HART
transformed from that small,
grassroots organization to what
Berggren and Executive Direc-
tor Christine O’Hara refer to as a
small business.

Today, HART operates as a
referral service that connects
those with a need and a desire to
remain independent and in the
home to the medical profession-
als in the community. It works
with a team of 300 caregivers in
its database, including registered
nurses, licensed practical nurs-
es, certified nurses aides, home
health aides, home helpers — even
those who assist with such tasks
as home maintenance and lawn
care needs.

“And the uniqueness of it is that
we don’t have a source of rev-
enue,” Berggren said. “We don’t
charge — never have for 40 years.
We don’t charge the families who
reach out to us, seeking care, and
we don’t charge the caregivers
who come to us to be interviewed
and placed on our roster. That
financial arrangement is totally
between the family and the re-
quester and the caregiver.”

O’Hara pointed to the relation-
ships HART has built over the
years with those in the human
services and medical communi-
ties in the community for much of
the team’s success. While HART
is firmly established in Niagara,
she said it continues to branch
out, including in Erie County and
the Buffalo area.

“We got it to where it needed
to be, and have a lot of those con-
nections. And we’re just taking it
that much further,” O’Hara said.
“There are organizations, the
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HART team includes 300 caregivers

Lewiston.

Office of the Aging, CASE, a na-
tional or state organization, there
are many agencies involved with
that. So, we are a part of that, so
we can reach out. We do caregiv-
ing very, very well. But right now,
we’re working on a collaborative
with some others in Western New
York, on how can we expand ser-
vices that we already have, under
the title of respite, and do it bet-
ter?

“For that, I would say, for us,
one of the requests we get often
is for transportation. And there
are many caregivers that will take
whomever they are caring for,
they take them to the store, this
and that. But we don’t really have
a source (for that). I believe some
of the senior centers and things
like that (do). But it would prob-
ably add a whole other dimension
to what we can offer people, if we
said we have transportation.

“So, really working in that ca-
pacity, I myself, much like you,
kind of have my hands in a little
bit of everything. It opens the
door for other organizations ...
(how you can be a referral for us,
and how we can be a referral for
you) ... that type of thing.

“You know, the way I look at it,
I want to take this and see where
we can grow this. It's exciting,
but as the board always says,
you can’t grow too fast either. So,
right now we’re trying to find that
niche, exactly where we can go.
We can stay the way we have for
40 years, because it’'s done very,
very well. But there’s a lot of po-
tential. There really is.”

O’Hara and Berggren said it all
boils down to effective network-
ing — both for growing the client
base as well as for developing a
base of caregivers.

“We get our information out; we
are connected with all hospitals
in Niagara County, with their dis-
charge planning departments, be-
cause those are the folks,” Berg-
gren said. “Let’s say someone is
in shortterm rehab at OLP or
Schoellkopf Center, and they’re
ready to go home ... then what’s
the next step? We very often get
calls and referrals from organi-
zations like that. And we do with

Attendees at the HART caregivers’ luncheon at First Presbyterian Church of

.

private, long-term care insurance,
we make the community aware
that we do handle that.”

Describing how HART contin-
ues to network to the area’s grow-
ing senior population, O’Hara
pointed to the value of the person-
al approach: “(It's) getting into
the communities and going to the
people to find what the needs are
of those communities, so that we
can find the services (they want).

“ “This is who HART is, this is
what we can do, what we offer.’
And from there, we’ll find out oth-
er needs that they may have, and
then we’re able to (help). ... We
do offer respite; we just offer re-
spite differently than a lot of these
other organizations. We’ll come
in to your house and let you go do
what you want to do, so that we
can take care of your loved ones.

“The other uniqueness ... what
sets us aside or above is the fact,
(with) our model of care, the
family is interviewed. (We have)
several caregivers that we would
recommend, and they choose.
But the fact is, you have the same
caregiver or a team of caregivers.
... That means an awful lot to se-
niors.”

As this Lewiston agency con-
tinues its 40th anniversary in the
community, it invites those in the
River Region and beyond to learn
more about HART and its many
services, including opportunities
to become part of the team.

In lieu of the agency’s usual
sit-down dinner, “We’re going to
be doing a drive-thru brunch in
May,” O’Hara said. “It’s going to
be a beautiful brunch; it’s not your
run-of-the-mill. ... (It will have)
opportunities for the community
to get involved, in sponsorships,
with volunteer work, whatever
they like to do. (It will be) high-
lighting HART, our caregivers, all
that we do. And it’s a fundraiser.
It will be a great event, honoring
our caregivers.”

For more information on HART,
its many programs and opportu-
nities, visit www.hartprogram.org
or contact Berggren or O’Hara at
716-754-8313.
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form completed.

¢900 block of Center Street,
theft - Caller to 911 reported a
Texas license plate was stolen off
her vehicle. Report taken.

eSaunders Settlement/Chew
roads, traffic complaint -
Caller to 911 reported a dark-
colored sedan, eastbound, all over
the roadway, unable to obtain
plate information.

Sunday, Feb. 20

500 block of N. Fifth Street,
suspicious activity - Caller
reported hearing two loud foot-

steps coming from the basement;
caller said the residence has an
older door that could be opened
between the garage and house.
Patrols responded.

*Mohawk/N. Ninth streets,
suspicious activity — Officer ini-
tiated call. Patrol reported observ-
ing a vehicle pull info a drive in
what appeared to be the driver at-
tempting to avoid police. Contact
made; driver dropping off kids at
the address. All OK.

eLocations at Niagara Scenic
Parkway/Ridge Road; the
900 block of Center Street;

1100 block of Ridge Road;
600 block of Ridge Road;
1-190/Upper Mountain
Road; and Onondaga/N.
Eighth streets, vehicle/traffic
stops — All calls officer initiated.
Violations per stop included driver
cited for texting; driver, speed in
zone; driver, texting; registered
owner, taillight out; driver, failure
to yield top officer/emergency ve-
hic{e/Foilure to move over for law
enforcement; and driver, head-
lamp out. Uniform traffic tickets is-
sued for Lewiston Town Court.
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is Knockin’!

Opportunity

ARE YOU A COLLEGE STUDENT?
Do YOU KNOW A COLLEGE STUDENT WHO WANTS TO EARN $2,600 THIS SUMMER?
Paid Summer Internship Positions Available

The New York Press Association Foundation is sponsoring a
paid summer internship at this newspaper for a qualified journalism student.

Any student currently enrolled in a recognized journalism program is eligible to compete for an internship with a
net $2,600 stipend provided by NYPA. Applicants must attend college during the 2022-2023 academic year.

Don't delay! Application deadline is March 1, 2022,

New York Press Association Application forms available online at:
www.nynewspapers.com
FOUNDATION click on NYPA click on Internships
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v WATERPROOFING

v CRAWL SPACE REPAIR

v FOUNDATION REPAIR

v HUMIDITY & MOLD CONTROL

SERVING
BUFFALO

since JO8S

ESTIMATES

Any Full Perimeter
Waterproofing System with
Sump Pump
Cannot be combined with any other offer. Not

valid for prior work, must be presented and
redeemed at time of estimate. Expires 3/6/22.

FINANCING AVAILABLE

Basement Systems

716-271-2662

FranksinNiagara.com
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